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Hill-Rom is a leading global medical technology 

company with more than 10,000 employees 

worldwide. We partner with health care providers 

in more than 100 countries, across all care settings, 

by focusing on patient care solutions that improve 

clinical and economic outcomes in five core areas: 

Advancing Mobility, Wound Care and Prevention, 
Patient Monitoring and Diagnostics, Surgical Safety 
and Efficiency and Respiratory Health. Hill-Rom’s 

people, products and programs work towards one 

mission: Every day, around the world, we enhance 
outcomes for patients and their caregivers.

VisiView® Health Portal
Connectivity Guide for  
Patients and Caregivers

Introduction
Welcome to The VisiVest™ System — a combination 
of the Bluetooth® enabled The Vest® System and 
The VisiView® Health Portal. 

This connectivity guide will take you through the 
steps to begin securely transmitting your session data 
and logging into the VisiView® Health Portal so you 
and your health care team can work better together 
as a team. 

Once connected, your therapy session details can 
be shared between you and your health care team, 
including:

•	 Duration – The time you’ve spent doing your 
therapy sessions.

•	 Settings – The frequency and pressure you’re using.

•	 Cough Pause® Segments – Registers the number of 
program pauses taken during your therapy session.

Airway Clearance System

User Created Login

Account Number:______________________

User Name:_ __________________________

Password:_ ___________________________



Setting Up the User Portal
1.	 On your computer or mobile device open Firefox 

or Google Chrome internet browser. Please note: 
May not work work with Internet Explorer. Go to the 
following website: https://visiview.hill-rom.com 

2.	 Use the following user name and password for set 
up. (You can find this information on your training 
paperwork or on your packing slip.)

•	 User Name: Account # will be provided at time of 
training.

•	 Password: zip code, first 4 letters of your last 
name, date of birth (MMDDYYYY)

Example: 
Zip Code: 55432
Last Name: Smith
Date of Birth: 10/15/1990
Password: 55432smit10151990
Note: If your name is less than 4 characters, enter all the 
characters of your last name.

3.	 You will be prompted to enter your email 
address, new password, and establish a security 
question/answer. 

4.	 When you get logged in you will want to verify that 
your information matches what is on the screen. 
NOTE: If your information is inaccurate, please 
contact Hill‑Rom customer service 1.800.426.4224.

How It Works 

Patient uses The VisiVest™ System. The Data Hub collects usage data from The VisiVest™ System 
and wirelessly delivers data. Information is stored on a 
secure server.

Information is available to view in the VisiView® 
Health Portal for you and your Health Care Team.

DATA HUB QUICK START GUIDE

1 Plug in your Data Hub to start the self-running activation process. The bar and 
home icons light up to indicate activity. This may take up to 5 minutes to complete.

Plug in and Start Up 
Automatic Activiation

SOLID YELLOWS

Initializing

FLASHING YELLOWS

Ready for Pairing 
with your Medical Device

SOLID GREEN/YELLOW

2 The Data Hub pairs and collects 
 medical data from your device.

Data Transfer from Device in 
Progress (Begins Automatically)

FLASHING GREEN HOME

Note: For USB capable 
devices, first connect the 

Data Hub to your medical 
device using a USB cable

3 The Data Hub sends collected 
data over a cellular network.

FLASHING 
GREEN BAR

 Activity:
Transmitting Data

FLASHING 
BLUE LIGHT

Successful
Data

Transmission

SOLID GREEN/ 
YELLOW

Ready for
Pairing with your
Medical Device

Wireless Network

Transmitting data to the the VisiView® Health Portal
Note: VisiVest™ Air Pulse Generator needs to be plugged in/ powered on. The Data Hub should be within 30 feet of the air pulse 
generator. Select an unused outlet that is not on a switch to avoid accidentally turning it off. The Data Hub should be left plugged in.


