
Welch Allyn Inc. 
Corporate Headquarters 
4341 State Street Road 
Skaneateles Falls, NY 13153-0220 
USA 
Tel: 1.800.535.6663 
Fax: 1.315.685.3361 
Website: www.welchallyn.com 
 
 

        January 24, 2014 

 
Dear Valued Customer: 
 
I am writing to inform you that Welch Allyn will discontinue manufacture and sales of the Acuity Central 
Monitoring System, Mobile Acuity LT, WACS (Welch Allyn Communications Server), Micropaq, Propaq CS, 
and the networked versions of the Propaq LT and Welch Allyn 1500, after December 31, 2014 for the US, 
Canada and non-CE Mark countries. In CE Mark countries, the discontinuation of sales and manufacture of 
the above products is the same except the Propaq CS and Micropaq will discontinue sales after June 13, 
2014 and shipments after July 24, 2014.  
 
The non-networked Propaq LT, non-networked 1500 and monitoring accessories will continue to be 
manufactured and available to customers. See the table below for the effective date in your country.  
 
In addition, manufacture and sales of the Propaq CS monitor configured with sidestream CO2 option will be 
discontinued effective January 24, 2014 due to discontinued availability of component parts.  
 
We would like to thank you for continuing to trust the care of your patients to Welch Allyn vital signs 
monitoring products.  We appreciate your loyalty and plan to continually earn your trust through new 
innovations, including the Welch Allyn Connex Vital Signs Monitor and Electronic Documentation System and 
our upcoming Connex Clinical Surveillance System. The new Connex Clinical Surveillance System is 
designed to help solve common issues on medical surgical floors including falls, pressure ulcers, respiratory 
failure, EMR documentation and early warnings, to keep your patients safer and reduce risk to your facility. 1 
 
We realize that our older monitoring solutions are important to you now and for years to come. To upgrade to 
recent hardware and software for optimal performance, increased functionality, and improved service 
agreement options, contact your Welch Allyn Account Manager or Sales Engineer. This last time buy 
opportunity, is an important option to extend the value of your monitoring system for years to come. Please 
make sure you place your orders for any additional hardware and software before the manufacturing ends. 
 
Welch Allyn will provide service and support for these products, including sidestream CO2 version Propaq 
CS monitors, going end of life for up to five years or until parts and accessories are no longer available. 
 
  
 
 
 
 
Grant Gibson 
Director, Vital Signs Monitoring Marketing 
  

                                            
1 Not yet cleared or registered for sale in the U.S. or globally. 

http://www.welchallyn.com/


 
The Acuity, WACS, networked Propaq LT, networked Welch Allyn 1500 cease sales and manufacturing 
December 31, 2014. 

 

The Mobile Acuity LT, Micropaq and Propaq CS end of manufacture and sales dates are per the table below. 

 
Algeria June 14, 2014 
Andorra June 14, 2014 
Angola December 31, 2014 
Anguilla June 14, 2014 
Antigua / 
Barbuda 

June 14, 2014 

Antilles, Dutch June 14, 2014 
Argentina December 31, 2014 
Armenia December 31, 2014 
Aruba June 14, 2014 
Australia June 14, 2014 
Austria June 14, 2014 
Bahrain December 31, 2014 
Bangladesh December 31, 2014 
Bahamas December 31, 2014 
Barbados December 31, 2014 
Belgium June 14, 2014 
Belize December 31, 2014 
Benin December 31, 2014 
Bermuda December 31, 2014 
Bolivia December 31, 2014 
Bosnia-Herz. December 31, 2014 
Brazil December 31, 2014 
Brunei Dar-es-
S 

December 31, 2014 

Bulgaria June 14, 2014 
Burkina-Faso June 14, 2014 
Cameroon June 14, 2014 
Camobodia December 31, 2014 
Canada December 31, 2014 
Chile December 31, 2014 
China December 31, 2014 
Colombia December 31, 2014 
Costa Rica December 31, 2014 
Cyprus June 14, 2014 
Czech 
Republic 

June 14, 2014 

Denmark June 14, 2014 
Djibouti June 14, 2014 
Dominica December 31, 2014 
Dominican 
Republic 

December 31, 2014 

Ecuador December 31, 2014 
Egypt December 31, 2014 
El Salvador December 31, 2014 
Estonia June 14, 2014 
Fiji December 31, 2014 
Finland June 14, 2014 
France June 14, 2014 
French S. June 14, 2014 

Territ 
Gabon June 14, 2014 
Germany June 14, 2014 
Greece June 14, 2014 
Guadeloupe June 14, 2014 
Guam December 31, 2014 
Guatemala December 31, 2014 
Guyana, 
French 

June 14, 2014 

Haiti June 14, 2014 
Honduras December 31, 2014 
Hong Kong December 31, 2014 
Hungary June 14, 2014 
Iceland June 14, 2014 
India December 31, 2014 
Indonesia December 31, 2014 
Iraq December 31, 2014 
Ireland  June 14, 2014 
Israel December 31, 2014 
Italy June 14, 2014 
Ivory Coast June 14, 2014 
Jamaica December 31, 2014 
Japan December 31, 2014 
Jordan December 31, 2014 
Korea, South December 31, 2014 
Kosovo June 14, 2014 
Kuwait December 31, 2014 
Laos December 31, 2014 
Latvia June 14, 2014 
Lebanon December 31, 2014 
Libya June 14, 2014 
Liechtenstein June 14, 2014 
Lithuania June 14, 2014 
Luxembourg June 14, 2014 
Madagascar June 14, 2014 
Malaysia December 31, 2014 
Mali June 14, 2014 
Malta June 14, 2014 
Martinique June 14, 2014 
Mauretania June 14, 2014 
Mauritius June 14, 2014 
Mayotte June 14, 2014 
Mexico December 31, 2014 
Monaco June 14, 2014 
Morocco June 14, 2014 
Myanmar December 31, 2014 
Netherlands June 14, 2014 
New Caledonia June 14, 2014 
New Guinea December 31, 2014 
New Zealand June 14, 2014 



Nicaragua December 31, 2014 
Niger June 14, 2014 
Norway June 14, 2014 
Oman December 31, 2014 
Pakistan December 31, 2014 
Paraguay December 31, 2014 
Philippines December 31, 2014 
Poland June 14, 2014 
Polynesia, 
French 

June 14, 2014 

Portugal June 14, 2014 
Puerto Rico December 31, 2014 
Qatar December 31, 2014 
Reunion June 14, 2014 
Romania June 14, 2014 
Russian Fed. December 31, 2014 
Saudi Arabia December 31, 2014 
Senegal June 14, 2014 
Seychelles June 14, 2014 
Singapore December 31, 2014 
Slovakia June 14, 2014 
Slovenia June 14, 2014 
South Africa December 31, 2014 
Spain June 14, 2014 
Sri Lanka December 31, 2014 
Suriname December 31, 2014 
St Kitts&Nevis December 31, 2014 
St. Lucia December 31, 2014 

St. Pier, Miquel June 14, 2014 
St. Vincent June 14, 2014 
Sweden June 14, 2014 
Switzerland June 14, 2014 
Syria December 31, 2014 
Taiwan December 31, 2014 
Thailand December 31, 2014 
Togo June 14, 2014 
Trinidad 
Tobago 

December 31, 2014 

Tunisia June 14, 2014 
Turkey June 14, 2014 
United 
Kingdom 

June 14, 2014 

United Arab 
Emirates 

December 31, 2014 

United States December 31, 2014 
Vanuatu June 14, 2014 
Venezuela December 31, 2014 
Vietnam December 31, 2014 
Virgin Islands, 
UK 

June 14, 2014 

Virgin Islands, 
US 

December 31, 2014 

Wallis, Futuna June 14, 2014 
Yemen December 31, 2014 

 


