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Welch Allyn Diagnostic Cardiology Suite Citrix XenApp Setup Procedure

This procedure is used for setting up the Welch Allyn Diagnostic Cardiology Suite as a Citrix

XenApp App.
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1.0 Requirements:

Client Machines that will run Microsoft® Windows® 7 Professional (64-bit and 32-bit)
gggziigrnAppS via Citrix Microsoft® Windows® 10 Professional (64-bit)

Citrix Receiver 4.12

Internet Browser — any that is supported by Citrix (see below)

Desktop Delivery Controller Citrix XenApp Enterprise version 7.18
(DDC)

Any operating system supported by Citrix

Citrix App Servers Microsoft® Windows® Server 2012 R2 (64-bit)
Microsoft® Windows® Server 2016 (64-bit)
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Requirements*

Citrix Virtual Delivery Agent 7.18

Welch Allyn Diagnostic Cardiology Suite Client software

Welch Allyn Diagnostic Cardiology Suite Manager Client and at
least one of:

Welch Allyn Diagnostic Cardiology Suite ECG
Welch Allyn Diagnostic Cardiology Suite Spirometry

Required for ECG or Spirometry | Installation of Connex Link — found on Welch Allyn Diagnostic

acquisition Cardiology Suite Manager installation media

Internet Browser Any browser supported by Citrix:
. Internet Explorer 11 or 10 (HTTP connections only)
o Safari 7

o Google Chrome 73 —
Requires enabling Netscape Plug-in API (NPAPI). See
http://support.citrix.com/article/CTX200889.

. Mozilla Firefox 65

2.0 Citrix XenApp Host Server Software Installation

2.1  Joint DDC And App Server VMs To The Same Domain

NOTE: If the App Server(s) are joined to a domain, this same domain MUST be used for
authentication in the StoreFront on the Desktop Delivery Controller (DDC). See section 2.13
below (Create A StoreFront).

2.2 Install XenApp Enterprise Edition 7.18 On The DDC
See https://www.linkedin.com/pulse/how-install-configure-citrix-xenapp-76-publish-
desktops-raza
2.2.1 Logon to the Desktop Delivery Controller (DDC) server as a Domain User with
Administrative rights (NOT a local admin user) and launch the Citrix Installer using Run
As Administrator. The Domain User is necessary for the final steps of configuration after
the reboot.
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2.2.2 Run AutoSelect.exe and click Start for XenApp and then click on Delivery Controller
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2.2.3 Accept the license agreement.
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2.2.4 Select all the Core Components and click Next. You will be using a local license server
installed on your server.

Xenhpp 7.18 Core Components

+ Licensing Agreement For scale and performance reasons, it is recommended that Director and the License Server be

installed on separate servers.
Core Components

Features Location: C:\Program Files\Citrix

Firewall —
¥ | Component (Select al)
Summary
e ~ Delivery Controller
¥  Distributes applications and desktops, manages user access, and optimizes
Smart Tools connections.
Finish
7 Studio
Create, configure, and manage infrastructure components, applications, and desktops.
® Director
Monitor performance and troubleshoot problems.
7 License Server
Manages product licenses.
StoreFront
® Provides authentication and resource delivery services for Citrix Receiver, enabling you

to create centralized enterprise st
resources to users on any device, any

deliver applications, desktops, and other
where.

ElN

2.2.5 Uncheck Windows Remote Assistance but leave SQL Server 2014 checked.

XenAop 718 Features

Foutume flatec ol

Features v
Fireond| "
Sammary pgial W 3 Aathay
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2.2.6 Accept the default of Configure Firewall Automatically

XenApp 7.18 Firewall

The default ports are listed below.

Delivery Controller  Director License Server StoreFront

Firewall 80 TCP 80 TCP 7279 TCP 80 TCP

Sirhiiary 89 TCP 4437CP 27000 TP 4437CP
a3 7cP 8083 TCP

Install 8082 TCP
Smart Tools

Finish

Configure firewall rules:
®) Automatically

Select this option to automatically create the rules in the Windows Firewall. The rules will be
created even if the Windows Firewall is turned off.

Manually
Select this option if you are not using Windows Firewall or i you want to create the rules
yourself.

Back | (S Cancel |

2.2.7 Atthe Summary screen click on Install. Note the server will restart several times.

2.2.8 At the Smart Tools screen select | do not want to connect to Smart Tools or Call
Home

2.2.9 Note that if you are logged in as a domain user you will get an additional checkbox at
the bottom to Launch Studio. Check the checkbox and click Finish.
Otherwise you must log out and log back in as a domain user to finish the
configuration.

Any user of Citrix Studio must be made an Administrator within Citrix Studio with appropriate
scope to accomplish the tasks in the remainder of this procedure.

2.3 Install XenApp License on DDC

2.3.1 Open your Mycitrix account and Allocate your license. Enter host name and click

continue.
Name Code Order Number Host ID Type Host ID Quantity/Available
Citix Store XenAdp - Evaluati.. =——— N/A /00001 ‘ v Coamm 90 /e
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2.3.2 Click Confirm

MName Code Order Mumber Host ID Type HostID | Quantity

Citrix Store XenApp - Evaluation (90 day) ] MR OO0 Host Mame ¥enapp 39

| Back | Confirm |

2.3.3 Click OK to download and save your license file.

2.3.4 Back on the DDC server, click on Start > Citrix > License Administration Console
which will open in a web browser pointing to https://localhost:8082/ with an error
message complaining about the site’s security certificate. Click on Continue To This
Web Site.

BE |
G@‘ & nttps://citrinxenappsvr.022 £~ & @ cenicate Error: Navigation... ‘ ] ok

File Edit View Favorites Tools Help

=

gl There is a problem with this website’s security certificate.

\ 4

The security certificate presented by this website was issued for a different website's address.
The security certificate presented by this website was not issued by a trusted certificate authority.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
server.

We recommend that you close this webpage and do not continue to this website.
@ click here to close this webpage.

& Continue to this website (not recommended).

@® More information
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2.3.5 Click on Administration and login with Administrative credentials.

ofa v Ligence Admarsptvatias.. ¥ .

w1 Lacense Sarwet DU gnastact Lienie{Semer

& e Siari-up e Seeer

Werbor Dusswmons CITRIX

2.3.6 Click on Vendor Daemon Configuration

System Information

Rrleane Yerkon: 1110 buskd 15005
L e Secrwes Manages Fort Member in U 27000

Daplary: CirmNendgpive
Hiowt Mame: Cermendgpive
et Dbpemain Mame: Cinaendgpive merarcom
1P Addraw: LEE LR
Ftherrat Addres: 00 e TaEAY
ok beerial Rhamier: L]

Lawal Shop Serues Mllswed: Ha

Romate Slop Sorver Allowod: L

Vi e Hewiladmn Allowreds Ha
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2.3.7 Click on Import License.

Vendor Daemon Configuration

Ll

Impert Licemse

Dushbourd | Admenisbaion .

CImx

Administer Delete

2.3.8 Browse to the license file and click open, then click on Import License. After a
successful import click on OK, then click on Citrix.

License Administration Console

User Name: MONNOO\ADMINISTRATOR
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2.3.9 Click on Reread license file. Close the web page when done.

Vendor Daemon: CITRIX

Viendsr Desmaon Port B Uk 7279

Vendor Dasmon Actions:

Report Loy Mo [ rotute port o |

2.3.10 Now you must restart the Vendor Daemon. Open services.msc and restart following two
services. Close the Services applet when done.

File Action View Help

e Dcz Em »enw

e, b, b LLA-PR

Certificate Propagation Name Description Stat ~
(i, Base Filtering Engine The Base Filtering Engine (BFE) is a servic..  Run
Start the service ﬁ Certificate Propagation Copies user certificates and root certificat...
‘4, Citrix AD Identity Service Manages Active Directory Computer Acc... Run &
Description: G Citrix Analytics Collects analytical data on Citrix products.  Run—|
Copies user certificates and root £, Citrix Broker Service The Citrix Broker service provides configu... Run

certificates from smart cards into the 7% Citrix Configuration Loggin... Logs Administrator activity and configura... Run
current user's certificate store, detects

Shin s it card i catedinte s £% Citrix Configuration Replica... Provides access to Delivery Services confi... Run

smart card reader, and, if needed, (4 Citrix Configuration Service  Stores service configuration information.  Run
installs the smart card Plug and Play ' Citrix Credential Wallet Provides a secure store of Credentials Run
minidriver. (% Citrix Default Domain Servic... Provides authentication, change passwor... Run

4, Citrix Delegated Administra... Manages configuration of delegated adm... Run
% Citrix Diagnestic Facility CO... Manages and controls Citrix diagnostic tr... Run
“J, Citrix Environment Test Ser... Manages tests for evaluating the state of ...  Run
Manages Hosts, and Hypervisor Connecti... Run

%4, Citrix Licensing Provides licensing services for Citrix prod...  Run
5, Citrix Licensing Su ...l This account controls reading the license ... Run
4 Citrix Licensing WMI Citrix Licensing WMI Service

{4 Citrix Machine Creation Ser... Creates new Virtual Machines Run
£, Citrix Monitor Service This service monitors the FlexCast system.  Run

".o, Citrix Peer Resolution Service Resolves peer names within peer-to-peer... Run
{4, Citrix Storefront Privileged ... Manages privileged operations on Storefr... Run .,
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2.4 Create XenApp Site On DDC

2.4.1 Copy the following shortcuts to the desktop from Start > Citrix
Citrix Studio
Citrix StoreFront
Citrix Director
2.4.2 Open Citrix Studio and click on Deliver Applications And Desktops To Your Users

chmepx |

Woelcome to Citrix Studio

2.4.3 Accept the default of A fully configured, Production-ready Site and enter the Site
Name

Son letip

Studio Introduction

GesT OPHON 75 50 MNMATCRly
nore adced OPBOn 5

Datateses
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2.4.4 Atthe Databases screen accept the default database names and locations as well as
the default Create And Setup Databases From Studio.

Site Setup

Studio Databases

Databases store information about Site setup, canfiguration logging and monitaring.
Choose how you want to set up the databases, Learn more

+ Introduction

®) Create and set up databases from Studio Generate scripts to manually set up
Databases (You can provide details of existing empty databases on the database server
N databases)

Licensing

Connection Provide database details

Network
Data type Database name Location (formats)

Additional Features

ite: CitrixEngineeringSite Localhost\sqlexpress

Summary i | gineering | | \sqlexp |
Monitoring: | CitrixEngineeringMonitoring | | Localhost\sglexpress ‘
Logging: [ CitrixEngineeringLogging | [Locamostisglexpress |

) Default database names and SOL Server Express location are provided

Specify additionl Delivery Controllers for this Site Learn more

1 selected

o | IR

2.4.5 AtlLicensing select Use An Existing License and Citrix Virtual Apps and Desktops
Advanced (User/Device)

Soe Seti
- Lo
Studio A
Licenie saner 3000655 | |ocanaut27000 ’8 Conmect
e~ J
1 wae

Abocets ard owriced. | Beowse for beeras Sl
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2.4.6 Atthe Connection page select No Machine Management (which is not the default)
and click Next

Gt et

Studio Cenneciban

L rwta Sty
Lichtairad Featoie)

Sumrmary

2.4.7 Atthe Additional Features page accept the default of no checkboxes checked and click
Next
2.4.8 Click Finish on the Summary page

2.4.9 Backin the Site Setup screen click on Test Site Configuration. Verify all tests pass.

Fililpiaere  ddes | Posrdrsl |

Site Setup

:::::

Ve e Smrbing your S condiguemtion Thi rould fake
Arartal moeralen
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Site configuration testing is complete.

238 successful tests

0 warnings

0 failed tests

Note: the installation above installs and configures IIS automatically.

2.4.10 Click on Licensing in the left pane, and then click on Add License. Browse to the
license file you downloaded from MyCitrix.
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25 Install Virtual Delivery Agent (VDA) On Each App Server VM

2.5.1 Insert the install media and double-click on AutoSelect.exe. Click on Start for XenApp
and then click on Virtual Delivery Agent for Windows Server OS

Delver “W“:' atons and l"("»kh‘i;l'\ 1O any user, anywhere,

Manage your deliver)
XENADP Ovtver apbestion

XenDesktop ute spicetion md deskiops

ciTrix

ot Shrve Peapusrs Maderms mad brisages

Dwissery Controter Virtissl Dininery Ageet for Windows Server 7%

23% ber Seinct ind wwrafl the Debvery et a1 3989 10 CrRT PRGOS 3N SeRIOPS ST serme

Fraermal servre e Licemse Server aedd Shoref 1 Bnd VW e phveacal mate e

' Sl S wiiw Pummacnd Rt

Cotnln Lacomron Sams vor . Urivwrrsd P ird S ver

I Fedwatod Atberticaton Serviom '

Set v e Sepport
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2.5.2 Click "Enable Connections To Server Machine" (which is not the default). Click Next

Xemigp 700 Fnvrooment

2.5.3 Citrix Receiver is optional and is not needed. Click Next.

L\SC ore Components

Location: C:\Program Files\Citrix

Virtual Delivery Agent (Required)
The software agent that is installed on the virtual or physical machine that provides the
virtual desktop or application to the user,

Citrix Receiver

<

Client software that enables users to access their documents, applications, and
desktops from any device, including smartphones, tablets, and PCs,
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2.5.4 At Additional Components accept the default (nothing selected) and click Next.

Additional Components

D Component (Select all)

— Citrix Personalization for App-V - VDA
Enables this machine to launch App-V packages. Learn more

— Citrix AppDisk / Personal vDisk (Deprecated)
Installs components used for AppDisk and Personal vDisks. Learn more

—. Citrix Supportability Tools
Installs the Citrix Health Assistant and VDA Clean Up Utility Learn more

2.5.5 Enter the Fully Qualified Domain Name of the XenApp DDC server and click Test
Connection. Then click Add and Next.

Dalbvery Controller

Canfiguation

Mo o o waint b enter the locations of your Dwlvery Controlless?

D it manually

-

Cantroller sddreis /
[( et AppLO Engineering Mortars ]

H‘ Tt corrpchion._. Add

Delivery Controller

Configuration

How do you want to enter the locations of your Delivery Controllers?

Do it manually hd

v CitriXAppDDC.Engineering.Mortara Edit Delate

Controller address:

Example: controller1.domain.com

© 2019 MIS-11-218-00 Ver B
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2.5.6 Optimize Performance is optional.

2.5.7 Atthe Firewall page click Next to automatically configure the Firewall.

Features

B
]

v

Firewall

The default ports are listed below.

Feature (Select all)

Optimize performance
Optimize desktop settings. Learmn more

Use Windows Remote Assistance
Enable Windows Remote Assistance and open TCP port 3389. Learn more

Use Real-Time Audio Transpart for audio
Uses UDP ports 16500 - 16509, Learn more

Framehawk
Opens UDP ports 3224-3324. Leam more

Printable version

Controller Communications

80 TCP

1494 TCP
2598 TCP
8008 TCP

1494 UDP
2598 UDP

Configure firewall rules:

®) Automatically

Select this option to automatically create the nules in the Windows Firewall. The rules will
be created even if the Windows Firewall is turned off.

Manually

Select this option if you are not using Windows Firewall or if you want to create the rules
yourself,
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2.5.8 Atthe Summary page click Install
2.5.9 Midway through the process the installer will reboot the server. After the reboot the
setup continues. Smart Tools and Call Home are optional. Click on Next.

Smart Tools

Securely use Call Home, now part of Citrix Smart Tools, to monitor your deployment for common
error conditions and receive proactive notifications of issues before they become serious
problems,

How does it work?
- Configuration and usage data are gathered and periodically sent to Citrix using HTTPS.
i - You can log into Citrix Insight Services to view diagnostics results and recommendations.

i This information will be used for troubleshooting and diagnostic support purposes, as well as
i toimprove the quality, reliability, and performance of Citrix products, subject to the Citrix

i Insight Services Policy at https://cis.citrixcom/legal/ and the Citrix Privacy Policy at httpy//

| www.citriv.com/about/legal /privacyhtml.

¢+ Learn more

| want to participate in Call Home. (Recommended)

(®) | do not want to participate in Call Home.

You can participate later, using PowerShell cmdlets,

2.5.10 Atthe Finish Installation screen click Finish to restart the machine one more time.

Finish Installation

Thei llation completed successfull + Success

Prerequisites

" Microsoft Remote Desktop Session Host Installed
" Microsoft Desktop Experience Installed
" Windows Remote Assistance Feature Installed
" Microsoft Visual x64 C++ 2013 Runtime Installed
" Microsoft Visual x64 C++ 2015 Runtime Installed
+ Microsoft Visual x86 C++ 2013 Runtime Installed
" Microsoft Visual x86 C++ 2015 Runtime Installed
Core Components

« Virtual Delivery Agent Installed
+" Citrix Receiver Installed
Post Install

" Component Initialization Initialized

Restart machine

—
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2.5.11 After rebooting, the Citrix Receiver Add Account window will appear (if you installed
Receiver above). Check the Do Not Show This Window Automatically At Logon
checkbox and Close.

@ Citrix Receiver E

Add Account

Enter your work email or senver address provided
by your IT depariment:

| Do not shaw this window sulomatically a2 kagon. /

Chage

2.5.12 Start Control Panel > Windows Firewall > Allow a program or feature through
Windows Firewall. Verify that Citrix Virtual Desktop Agent is listed.

Allow programs to communicate through Windows Firewall
To add, :Iurigq_ ar remove allowed programs and parts, click l:hunge ;zttings.

‘What are the nzks of allowing a program to communscate? % Change settings ]

Allgwed programs and features:

MName Domain  Home"Work (Private)  Public =
i BranchCache - Content Retrieval (Uses HTTP)
O BranchCache - Hosted Cache Client (Uses HTTPS u O O L

Cache - Hasted Cache Sencer (Lses HTTRS)

[ Bran

] BranchCac

AT

he - Peer Discovery (Lises

] Citrix Virbual Desktop Agent
O Connect to a Network Projector ]
¥ Core Metwarking W vl v
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2.5.13 Back in Windows Firewall click on Advanced Settings to start Windows Firewall
With Advanced Security. Verify that there are 6 Citrix-related exceptions enabled for all
Profiles.

File

e Windows Firewal| with Advanced Sacurity
Action Wiew Help

o260 5 606
[ i Windows Firewsll with Advance [T LT o
3 Inbound Rules - ) -
[ Profil Enabled t =
B4 Outbound Rules Harme CLEL o L el
M Conrection Security Rules € Teend Micra OfficeSean Listener All Wes Allaw
B2, Monitoring ° BranchCache Content Retrieval (HTTP-In)  BranchCache - Content Retr.. Al No Al o
o BranchCache Hosted Cache Server (HTT.. BranchCache - Hosted Cach... All Mo Alow |E

AT Eleansblacke o Dapr Miecoe Ll Ll Al

D Citrix OGP Server Service Citroc Wirtual Desktop Agent Al Yes Al
@ Citrix OGP UDP Citrix Wirtual Desktop Agent Al ez Al o
@ Cirix Desktop Service Citrie Virtual Desktop Agent Al Yes Ao
W Citric ICA Service Citroe Mirtual Deskiop Agent All es Al
@ citrix1cA UDP CitrocWirtual Desktop Agent Al Yes Ao
ﬂ Citrie Webzocket Service Citrix Wirtual Desktop Agent All Wes Al

Connect to a Network Projector (TCP-In)  Connectto a Metwork Proje..  Private.. No Ao

2.6 Configure Remote Desktop Licensing On App Server

Note that installing Citrix VDA enables the Remote Desktop Session Host role in Server
Manager. You must install a Remote Desktop license (either per-user or per-device) or point

to a Remote Desktop Licensing Server within the 90 day grace period or Remote Desktop
Session Host and Citrix VDA will stop working. During the grace period you will be reminded

that “Remote Desktop Licensing Mode Is Not Configured” each time you log into the App

Server.

2.6.1 To install the Remote Desktop Licensing role on the App Server:

26.1.1
26.1.2
2.6.1.3
26.1.4

2.6.15

2.6.1.6

2.6.1.7
2.6.1.8

2.6.1.9

Open Server Manager on the App Server.

Click on Add Roles and Features.

Select Role-based or Feature-based

At Select Roles, expand the node for Remote Desktop Services. The Citrix
Installer already installed Remote Desktop Session Host. Check the checkbox for
Remote Desktop Licensing. This will trigger some other tools to come along
with it. Click on Add Features and finish the wizard.

When done, open Server Manager. Click on Tools > Terminal Services >
Remote Desktop Licensing Manager.

In RDP Licensing Manager, right-click on the server node and select Activate
Server.

At the end, accept the default Start Install Licenses Wizard Now

Follow the licensing wizard and enter your license key (either per-user or per-
device).

Close Server Manager and RDP Licensing Manager.

2.6.2 Configure Local Group Policy for Remote Desktop

26.21

Open an ELEVATED command prompt and type gpedit.msc
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2.6.2.2

2.6.2.3

2.6.2.4

2.6.25

Select Computer Configuration > Administrative Templates > Windows
Components > Remote Desktop Services > Remote Desktop Session Host
> Licensing.

Set Use The Specified Remote Desktop License Servers to Enabled and
enter the name of the licensing server (use localhost if you installed it locally).
Enable Hide Notifications About RD Licensing Problems That Affect The RD
Session Host Server.

Enable Set Remote Desktop Licensing Mode and set to either Per User or Per
Device corresponding to your license.

2.7 Enable USB Devices In App Server VMs

2.7.1 Inthe main vSphere Client window (with the list of all VMs) right-click on the App Server
VM and select Edit Settings.
2.7.2 If aUSB 3.0 Controller is present, REMOVE IT by clicking on the ‘X’ to the right.

Virual Haroware | VM Options | SORS Rules | vApp Opbons

» | cPuy 4 «- 0

» BB Memory 4095 -/ M8 -

b i Hard disk 1 = Ga -

» @, SCSi controlier 0 LSILogic SAS

» 8 Network adapter 1 154 v ! ¥ Connect
% CODOVD drive 1 Client Device v

» B3 USB controller usB2o0

» [ WWdeo card Spectly custom settings -

q v @8 USB#HCI controller - USB 3.0 #
M

Sallings o
&3 SATA controller 0
VMCI dovice
» @ HO audic

» Omhor Dovices

New deace — Selegt —— -

Compatibilty. ESIO 6.5 and later (VM version 13) oK Cancel
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2.7.3

2.7.4

275

If a USB Controller is not listed in the Hardware tab, select a New Device of type USB
Controller and click Add

by’

New device: USB Controller - Add

Compatibility: ESXi 6.5 and later (VM version 13) 0K Cancel

Set the new USB Controller to USB 2.0. DO NOT use USB 3.0.

~ & New USB Controller UsB 2.0

Settings

Click OK. It will take a few seconds for the VM to detect the change (if it's running).
Once successful you should be able to select the device (e.g. Wireless Acquisition
Module) from the VM Menu of VM Workstation (if you are using it as a Remote
Console).

VM Tabs Help | @] 0H 00 = N
() Power 3

E ‘@ Home

5 BC2016CtrcApp

) citr

1=

¥

(=) Removable Devices »

Pause

Send Ctrl+ Alt+Del
Grab [nput

Ej Snapshot

Capture Screen

A, Manage

Reinstall VMware Tools...

Settings...

CD/DVD drive 1
MNetwork adapter 1 >
HD audio b

Ctrl+Shift+P Vv

Ctrl+G Wireless Acquisition Module >

QinHeng USB2.0-Print >

Conn ec[\éDi sconnect from Host)

Change lcon...

~  Show in Status Bar

>
Ctrl+Alt+PrtSen

>

Ctrl+D
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2.7.6 Within the VM you should now see the device within Settings

Bluetooth & other devices

+ A0 Bluetooth or ofher device

Mouse, keyboard, & pen
O Vidware Virsual USE Mouse

Audio
q’) Microphors Bgh Defirstion Audio Devite)

q))) Speakers Migh Defivtion Audio Device)

Other devices /
m USE Pationt Cable

Remowe cevice
and Device Manager
| & Computer Management
| File Action View Help
e 25 Bm 2
gjl Cormnputer Management (Local | v & CC10TestBC109
v [} System Tools & Audic inputs and outputs
() Task Scheduler » 3P Batteries
» (@] Event Viewer B8 Computer
2 Shared Folders » am Disk drives
» &% Local Users and Groups > B Dusplay adapters
» (N) Peformance o DVD/CD-ROM drives
A Device Manager » 5% Human Intesface Devices
v 53 Storage "= |DE ATA/ATAPI controllers
= Disk Management » =2 Keyboards
o Services and Applications » [ Mice and other pointing devices
» I Monitors
v @R Mortara Frontend USB Driver Class
@R MiFeUsbDrv for AM 12
| . @ Network adapters |

2.8 Disable Active Accessibility Hook In Citrix Diagnostics On App Server(s)

2.8.1 Log into your MyCitrix account and download the Citrix Diagnostics Toolkit from
https://support.citrix.com/article/CTX135075?download
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2.8.2 At aminimum you must select at least XenApp Tracing Tools and Install Extras.

2.8.3

284

3 Citrin Disgnastics Tooliit — w

DATA COLLECTION OFTIONS L*

Eplacting an option bk will determine what tock e depkeeed ko o, "o can thip i the recd
soie d moie opfon

A i Trasig Toea /

[ Wetinien ace Tracing Toos

[ menDesasg Trasr Tosk

[ Rewseiver el WA Trissirg Tensla

ﬁ Citriw Disgnostics Tooks# - E

More Trace Options & Citrik Support Extras

D Supepon aefrias nchude eady 1 wo downlead mires hal nbegiatry] 3ad parly looks.

IS Tracing Tacke /
[ iretll Extrnn irmcomeunced)

tred | [ o | e ]

On each App Server, from the Start menu run Citrix Diagnostics > Tools > Debug

Tools > Seamless Config Helper 6.x ELEVATED (As Administrator).

Check the Disable Active Accessibility Hook checkbox and click on Set Values.

Close the app.
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#) Faom Seamiess Configquantion Settings Melper (Based on CTX101684) viu - o >

| (Glokad Flagn |
Regery Vohe I

[[] DNSASLE SESSION SHARING (1)
[[] DUSASLE MODALITY CHECK (2)

Por Apphcation flags.

Apphcaton, 10 see or set Bags chocee one

£ DISASLE ACTIVE ACCESSIBLITY HOOK x4 /

() ENABLE COLOR SYNC @10

[[] DSABLE SYSTRAY AGENT D20

] ORSASLE CONC WINDOWS a0

(] DRSASLE LOAD CHECK @30

[[] ORSASLE WM_GUESYORAGIOON MESSAGES (200)

[T} FORCE RAW MOUSE EVENTS TO SEAVER 400

[ DRSASLE FULL WINDOW DRAG e300}

[[] FORCE MENU WINDOW TO HAVE OWNER fx1000)

[7] ORSABLE SHELL HOOK AGENT (2000

(7] OSARLE CUBNT INFO SYNC D00

(7] 0ON'T SEND CRSASLE (e8000)

(7] 00 NOT SEND OFF SCREEN WINDOW'S (D20000)

[[] ONSASLE LANGUWGE BAR AGENT (De£0000)

[ DNSASLE CUENT INFO SYNC EXCEPT WORKAREA (DeE0000)
[ DNSASLE CLENT INFO SYNC EXCEPT CODEPAGE (B 100000)

] ALLOW AA HOOK TO HANDLE HDE EY Qo000
Set Typcs for
Set Vs Cewr N Totesoctrg

By Seargn Festom Semngs

Add oo CassMare
Adtional Sefings
[} M5 OFFICE APPS SEAMLESS TASKEAR FUNCTIONAUTY
[} SEAMLESS PUBUSHED TOOLBARS
[] LOGOFF CHECKER STARTUP DELAY
Logeft Crecker St Oelyyn Seconds

[] xe0BECT

Add Job Ctyect
Dol Selacted

(] WORKER WAT INTERVAL
WoderWatrterva

WodcarFlOneck rtercy

Dl Al Semtrgs FaFlead

2.9 Install Desktop Experience on Server 2012 R2 App Server(s)

Note: this only applies to App Servers running on Windows Server 2012 R2 that will be
hosting the Spirometry modality. Server 2016 appears to install this by default.

2.9.1 Open Server Manager and click on Add Roles And Features.

29.2

Experience and finish the wizard. You will need to reboot.

In the Features dialog, select User Interfaces And Infrastructure > Desktop
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Add Roles and Features Wizard - [o =T

DESTINATION SERVER

Select features €C2012TestBC15

Select one or more features to install on the selected server.

Before You Begin

Features Description
T ~|  Deskiop Experience includes
| SME 1.O/CIFS File Sharing Support (Installe features of Windows 8.1, including
[ SMB Bandwidth Limit Windows Search. Windows Search
] SMTP Server lets you search your device and the

Internet from one place. To learn

> [ SNMP Servies more about Desktop Experience,

[ Telnet Client including how to disable web results
[] Telnet Server from Windows Search, read http://
. go.microsoft.com/fwlink/?
[ TFTP Clent Linkld=390729
4 [H] User Interfaces and Infrastructure (2 of 3 installed)
v| Graphical Management T and Infi -
] Server Shell (installed

[] Windows Biometric Framewark
[] Windows Feedback Forwarder
[] Windows Identity Foundation 3.5

— v
< 1] >

Cancel

2.10 Install Welch Allyn Diagnostic Cardiology Suite Application(s) on App Server(s)

2.10.1 Remote Desktop into or open a vSphere console to the App Server VM(s) and install the
application(s). Follow the installation instructions for the product regarding security
settings (e.g. Firewall), etc.

2.10.2 Request the appropriate license code from Welch Allyn Technical Support

2.10.3 Note that the Applications must be installed identically on ALL App Servers within the
Citrix Delivery Group used to deploy the Applications.

2.11 Create Machine Catalog on DDC

2.11.1 Open Citrix Studio. Select Machine Catalogs in the left window. Click on Create
Machine Catalog.
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2.11.2 Atthe Introduction page check the Don’t Show This Again checkbox and click Next.

2.11.3 Accept the default of Server OS (since this server is running a server OS) and click
Next.

L L ]

Studio Opieiiing Systom
Setect o JpAtng TR Ll o
* Sever 05
- Mk v rm Catating frimaduos wialod snarmd Guasbogn bor
d ¢ starctarded Wadoes Semmer OF or Lris OF macs

Opeeating System
v e Warayermet

Meztnn | aan

2.11.4 Accept the defaults of Machines are not power managed and Deploy Using Another
Service or Technology and click Next

M hime sty ey

Studio Machine Managernent

This Machine Catafog it wes

Mahise Mimsgreeen
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2.11.5 Click on Add Computers, and then add all App Servers. Click OK and then click Next.

Machines

Import or add machine accounts:

Computer AD account Select Computers X
@ ENGINEERING\CITRIXXAPPSVR16§

Select this object type:

‘Compu‘efs | Object Types

From this location:

‘ Entire Directory | Locations

Enterthe object names to select (examples
CitrbcXApp Sur2012] Check Names

Advanced... Cancel
|
[ Import list... ][ Export list... l[ Add computers... ]

o Select the minimum functional level for this

[7.9 (or newer - recommended, to acc... * ]
catalog:

Machines will require the selected VDA version (or newer) in order to register in Delivery Groups
that reference this machine catalog. Learn more

2.11.6 Atthe Summary screen give the Machine Catalog a name.

2.12 Create A Delivery Group On DDC And Add Application(s)

2.12.1 Back in Citrix Studio select Delivery Groups in the left Window. Click on Create
Delivery Group.

.hh-
ey o
[ S

T—

2.12.2 At the Getting Started page check the Don’t Show This Again checkbox and click
Next.
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2.12.3 Select the Machine Catalog created above and the total number of App Server
Machines to use for the Delivery Group

Covate Odrowy Growg

Studio Matheas

Scbert & Machine Cotafog

User
ApfeCation.
Oenesp Asgrment fuim

Boren >y

2.12.4 Atthe Users page, accept the default to Allow any authenticated (domain) users to

use this Delivery Group. You can also limit the Delivery Group to specific users with
the second option. Click Next.

Users

Specify who can use the appbcations and desktops = this Delivery Group. You can assgn users
and user groups who log on with vakd credentials. Alternatv

ely or additionally, you £
sccess for unauthenticated users.
® Allow any authenticated users 10 use this Delvery Group.

Restrict use of this Delvery Group to the following users

Grve access 10 unauthenticated (anonymous) uters: mO Credentals are required 10 access
Storefront
| feature re ez 8 Storefront st rcased use

Setsocn must lsunch in 8 user's home zone.  configured.

pc | | oo
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2.12.5 If your application is already installed, click Add > From Start Menu, and then select the
desired application.

Add Applications feom Start Menu

5 - Choose from the following dscovered applications that were found on one of the
Applications machees that wil host the applicaton

To add applications, chek “Add” |

If you choose Apphcation Grougl = _Name '
be added, You can alio place nel B Magnéer -
propenes. o Math Input Paned

O M Arure Services

Add applications BB Microscht Windows_OoudExpenenceHost_cwbn1h2terewy Agp
& Narrater
? Notepad
2 @ Nosepadss M
= CDBC Data Sources 32-bit

Data Sources 64-bit

O COfficeScan Agemt
M On-Screen Keyboard
} Pasrt

Add. ~ , 1 of 49 apphcations selected

Place the new applications in fel

& Apphcations “ Canced

Change..

oo | I [

2.12.6 (Optional) You can change the name to be displayed for this application by selecting the
app and clicking Properties

Sots B iy

St [
P tiannse
[
L Vit
e
Ao | e Do

Phae e e b

reve
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2.12.7 (Optional) You can assign the application to a folder by clicking on Change

Applications

To add applications, dick A Folder Location

i you choose Applcaton Grgy

be added. You can also place

properties. Applications will appear in the sais toider = Studie

Name
[ Notepad « 2006

New folder..

Add..

Place the mew apphications in

@ Applicas ‘,-‘,M n Cancel
Change..,

2.12.8 At the Desktops page, click Next
2.12.9 Atthe Summary page enter a name and description for the Delivery Group and click

Finish.
Summary
Machane Catalog: Server F01BCMalog
Machene type: Server 05
Allpcation type: Ramdom
Machines added: ENGINEERING\CITRIXCAPFSVRIG
| unassigned
Users Allow authenticated users
Applications o add: Motepad = = 2006
Folder for new applications: Applications,
Launch in uber's home pores L
Dielivery Group name:
F— *—-—
Diedivery Group description, used as label § eiver [optionall:
Server201604 ]
= ==
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2.13 Create A StoreFront On The DDC

2.13.1 Open Citrix Studio and select the Citrix StoreFront node. Click on Create a Store.

2.13.2 At Getting Started click Next.
2.13.3 At Store Name, enter a name for the store. Optionally check the checkbox for Set this
Receiver for Web site as 1IS default. Click Next.

Storefront

e e # 000 rame acpews v A fares
Stoe Mase © toes mame 403 actern GEe CAWYSE be (RARORT Snte Te W
....... con porw Name: | M ClrSaore
Al onby UNUIELIID UTEATTOLE WS o BTa ) More
Receve o Wad S Settonp
() ot et Bincans 40 Wiwts e ae (15 awemat

ol .

2.13.4 At the Delivery Controller page, click Add.

2.13.4.1 Enter a display name

2.13.4.2 Select XenDesktop / XenApp

2.13.4.3 UNCHECK Servers are load balanced

2.13.4.4 Setthe Transport Type to HTTP for now (which is not the default). Until you
install an SSL Certificate in 11IS you must use HTTP.

2.13.4.5 Click on Add below the Servers list. Enter this server's name and click OK, and
OK again.

© 2019 MIS-11-218-00 Ver B PAGE 32 of 45
Template: 20160314-1



Hillrom..

4341 State Street Road ® Skaneateles Falls, NY 13153 USA ¢ Phone 1.888.667.8272 * www.hillrom.com

2.13.4.6 Click Next.

Display name: MyController

S T OETONT Delivery Controllers | Type: 4 XenDeskiop (7.0 or higher) ?
XenApp (7.5 or higher)

Specify the XenDesktop XenApp (6.5 or lower)
instances for this stare. { o
{sites/farm). YenMokile (90 or lower)

+ Getting Started VDI-{ Add Server
erve
+ Store Name

Delivery Controllers Servers

(in failover kr): Server name: | CitrixXAppDDC
)

Remote Access

Authentication Methods

Xenhpp Services URL

Summary

Add...

— " Servers are load balanced

Advanced Settings

Configure delivery controller communication fimeouts and other

advanced settings using the ‘Settings’ dialog.

2.13.5 Atthe Remote Access page leave Remote Access disabled and click on Next.

2.13.6 Atthe Authentication Methods page accept the default of User Name And Password
(which will authenticate to the domain of this server). Optionally you can use Domain
Pass Through so that the credentials of the currently logged on user on a domain-joined
computer will automatically be used. Click Next.

Create Store

StoreFront Configure Authentication Methods
Select the methods which users will use to authenticate and access resources, (i ]
+ Getting Started Aletied
[ User name and password -
+ Store Name s
SAML Authentication
v/ Delivery Contrallers ] Domain pass-through
¥ Remote Access Can be enabled / disabled separately on Receiver for Web sites
Authentication Methods Smart card
Can be enabled / disabled separately on Receiver for Web sites
XenApp Services URL O HTTP Basic
Summary ] Dacc-thrunh fram NetSralar Gabaws f

(] Use a shared Authentication Service

Using a shared authentication service for stores enables single sign on between them, Users do not
have to logon when they are switching between stores.

Select the store with which this store will share an authentication service. The dialog will be
refreshed and the methods will be updated based on the selected store.

© 2019 MIS-11-218-00 Ver B PAGE 33 of 45
Template: 20160314-1



Hillrom..

4341 State Street Road ® Skaneateles Falls, NY 13153 USA ¢ Phone 1.888.667.8272 * www.hillrom.com

2.13.7 Atthe XenApp Services URL page, UNCHECK the Enable checkbox and click Create.

Create Store

StoreFront Configure XenApp Services URL

URL for users who use PNAgent to access applications and desktops.

« Getting Started [ Enable XenApp Services URL
+ Store Name URL:

+ Delivery Controllers
Make this the def:

+ Remote Access

« Authentication Meth

ods
XenApp Services URL

Summary

oo ) S

2.13.8 Click on Finish
2.13.9 Select Citrix StoreFront > Stores in the left pane and make note of the Store URL.

& Citrix Studio
File Action View Help
= 2= H

[ Console Root .
v §§ Citrix Studio (Engineer =114} &

O Search

= Machine Catslogs hutnentcated Subserpiion Enabied

=

[=] AppDisks Store Service Yes Yes Intemnal network only

£, Delivery Groups
ﬂ Applications
[= Policies
[# Logging
v [E» Configuration
£ Administrators

Controllers Details - Store Service
= Hosting
& Licensing Details ‘ Delivery Ct Receiver for Web Sites

3 Storefront
@ App-V Publishi £\ StoreFront using HTTP not HTTPS.

&1 AppDNA
0 Zones
w 5 Citrix StoreFront Store URL: http://citrixxappddc.engineering.mortara/Citrix/Store
3 Stores XenApp Services URL: by " n
Server Group Remote Access: Disabled
Advertised: Yes
Unified Experience: Disabled
Authentication Service: Used by this store only

Authentication Methods:  User name and password
Token validation service: http://citrivxappdde.engineering.mortara/Citrix/Authentication/auth/v1/token/validate
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2.13.10  Select Citrix Studio > Configuration > StoreFront in the left pane and click on Add
StoreFront Server. Enter a name and description and copy the URL from the previous
step. Click on OK.

8 Citrix Studio =|OljEx
File Action View Help

«o| nlmE

" Console Root el
Citrix Studio (CitrixXenAppS:
4 88 Citrix Studio (CitrixXenAppSv/ T
D Search
Machine Catalogs  Add StoreFront Server
[ AppDisks View »

£ Delivery Groups No StoreFront servers have been added.
# Applications
[= Policies
[# Logging

4 [E» Configuration

/Add Storefront Server

Add a StoreFront server.

Enter the details of an existing StoreFront server that
Learn more

you want to be available from Receiver.

i}“

2.13.11

Administrators
Controllers
Hosting
J Licensing
B3 StoreFront
[& App-V Publishing
5 AppDNA
@ Zones
4 §3 Citrix StoreFront
3 Stores

Server Group

StoreFront server name:

CitrixXenAppSvrStord

Description:

CitrixXenAppSvrStore |

—— ‘K

=

URL:

Select Citrix Studio > Delivery Groups.

Select the Delivery Group

previously and click on Edit Delivery Group.

ﬁ

s

Citrix Studio

BE

File Action View Help

~ Console Root
4 8§ Citrix Studio (CitrixXenAppSv,
O search
™ Machine Catalogs
[ AppDisks
£ Delivery Groups
& Applications
[= Policies
(# Logging
4 [@» Configuration
£ Administrators
(2 Controllers
™ Hosting
4 Licensing
[ StoreFront
[igy App-V Publishing

4 88 Citrix StoreFront

D Stores

[E5 Server Group

* 9| 2(E

CitrixXenAppSviDG
Server 05

+ | Deivering

Applications

Actions =
Delivery Groups A
| No.ofmac... | Sessionsin.. | AppDisks [ Create Delivery Group
Total: 1 Total: 1 View »
Unregister..  Disconnec...
|G Refresh
Help

 CitrixXenAppSvrDG A
[EL Add Machines

% Add Applications
®
£ Manage AppDisks

Edit Delivery Group

[# Manage Tags
8 Tumn On Maintenance Mo...
&} Rename Delivery Group

[@ Delete Delivery Group
B View Machines
= View app
Details - CitrixXenAppSvrDG [ TestDelivery Group
Details | Appiications | Desktops | Machine Catalogs | Usage | Tags | Application Groups | Administrators B Hep
Delivery Group State M
f
Name: CitrixXenAppSviDG Enabled: Yes U
Description: CitrixXenAppSwDG Maintenance Mode: off
Set to VDA version: 7.9 (or newer) Registered Machines: 1
Users: Allow authenticated...  Unregistered Machines: 0 -

you created

<«
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2.13.12  Select the StoreFront tab at the left. Select Automatically and check the checkbox
for the StoreFront you just created. Click on OK.

Edit Delivery Group

Studio StoreFront

Which StoreFront servers do you want the Receiver on each machine in this Delivery
Group to use? The StoreFront console lists servers that connect to these machines; if
you want users to be able to access additional applications, you can specify different

Users

StoreFront servers below, or from the Configuration > StoreFront node.
Desktops

How do you want to configure StoreFront information for Receiver on each of the
Application Prelaunch machines in this Delivery Group?

Application Lingering Manually, using a StoreFront server address that | will provide later

. ®) Automatically, using the StoreFront servers selected below
User Settings

¥ Receiver Storefront URL

¥| http://citrixxenappsvr.mortara.com/Citrix/CitrixXenAppSvrStore
Access Policy

Restart Schedule

Add ne\'.-...i

OK | Cancel | Apply

2.14 Configure Citrix Policies For Welch Allyn Diagnostic Cardiology Suite Display On DDC

Note on USB Redirection in Citrix and Windows Group Policy

You must NOT enable the following Citrix policies
1. Client USB Device Redirection policy within Citrix Studio > Policies on the DDC
2. Any of the items within Computer Configuration\Administrative Templates\Citrix
Receiver\Remoting client devices in the Citrix Local Group Policy template on the
Client PC.

USB device redirection is handled by the Connex Link application which must be installed
on each Client PC (see section 2.15 below). The Citrix policies above conflict with Connex
Link and will cause the devices to not perform correctly.

2.14.1 Open Citrix Studio and select Citrix Studio > Policies in the left pane. Click on Create
Policy in the Actions pane.
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2.14.2 In the All Settings listbox select the Graphics filter. Scroll to the bottom of the settings
list below it and click on Select next to the Use Video Codec For Compression setting.

Studio St satings
;WVM | Graphecs vl' P]
| Settings: 0 selected View selected only
! (.a:n n;'wﬁng LA Graphacs
P! - ' -
Uters and Mackiren Not Configured (Defeut Disaied)
Summary » Maximum allowed codor depth

Seiect
Computer settng -~ KA Graphscs
Not Configured (Defauk 32 Bats Per Pieel)

¥ Notify user when display mode Is degraded Sslegt
Computer tetting - A\ Graghics
Not Cenfigered (Defauts Dratied]

¥ Penistent cache theeshold sieg)
Compoter setting » IKAGraphics\Cathing
Not Configured (Defaus 3000000 Kbes)

b Queving and tossing Sglegy
Compster setting - KAGoaphic:
Net Configured (Defaun Enabled)

¥ Une hardware encoding for video codec Selest '+
User setnng - ICA\Graphs

Sgleg

b Use video codlec for compression
User setting - ICA\Geaphses
Not Configered (Default Use whan prefermed) -

2.14.3 Select Do Not Use Video Codec from the listbox at the top and click OK

Use video codec for compression

Use detauit vaiue Use whan poetermes

¥ Applies %0 the following VDA versions -
Virtwel Debwery Agest: 7.6 Server O5, 7.6 Desitop OS5, 7.7 Server 05, 7.7 Desitep OS5, 7.8 Server
05, 72 Desktop 05, 7.9 Server 05, 7.9 Cesktop 05, 7.11 Server 05, 7.11 Desictop OS5, 7.12 Server
05 7.12 Dethtop OS5, 7.13 Server 08 7.13 Desktop O5

Dewcription
Thes secang & avalable only 0n VDA versons Xendpp and XeeDesitop 7.6 Feature Pack 3 and
later

Allows use of & wdeo codec 1o compoent grapghas whee wdeo decoding & avadatie on the
endponnt. When Toc the ertire soreen” s chosen the wodeo codec wil D appiied 35 T delaut
coded for 3l content (50me small images and text will e cptemaed and sent iossiessh) When
For actively Snping regrons” & selected the video cadec will be used for arees whese there it
comatart change on the wreen, other dets wil uie 188 mage comprrition asd bamap cachng
When wideo decoding i not avalaisie on the endpoet, or when you tpecily “Do not v »
combaraton of sl Mmage compreston and dtmap caching i wied. When “Use when prefermes”
15 setected, the system chooses, based 08 wanous Bctovs. The resuits may vivy beteeen versons
05 Bhe seleBon sethod = enharced

Select “Do nct use” 1o cptmse for server CPU load and for cases that do not hawe 2 ot of werver-
rendered Wieo O other graghcally ntere appicanons

Sefect ‘For the entire strmen” 10 optense §oe Ceset with heavy wie of serversendered vidied and
30 graphica, especially in kow bandwids,

Safect “For actively changing regions” 10 optimine for unproved Video padormance. especially in
o BANSwdth, whele manianing scolabdty for stanc end slowly Chanpeag content.

Sefect “Use vdeo coded mhen preferved” 10 aliow the spstem 10 malte & Beat effont o chose v

[ o TN
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2.14.4 Back in the Create Policy dialog, scroll down in the All Settings listbox and select ICA
> Visual Display. Scroll to the bottom of the settings list below it and click on Select
next to the Visual Quality setting.

Studio e
(AR Versong) Visusi Dsplay - Pl
Setungy | selected View selected only

Uner setting - \CAVinual Dagley' Mowng inages o

Users ang Machnes Nu(w:w«l [Detastt [rabied)

Scenemary » Preterved color depth for simple graphics
User setting - ICA\Vausl Display
Not Configueed (Defacit: 24 bits ger posl]

¥ Progrewive compreslon level
User setting - }CAWau DuplayMoving images
Not Configueed (Detacit None)

» Progrewh previon threshold valos
Uner setting - ICA\Waus Duplay\Movng images
Not Configused (Detault: 2147483647 Kiow)

» Taget faame rate
User settng « ICA\Visust Daplay
Neot Condigured (Delacit 30 fpy)

* Target misimem frame rate
User setting - ICA Winusl Dvplay'Mowng images

E &

E

Pk

» Viswad quality
User setting « ICAVius Draglay

¥

Not Configured (Delacht: Meduum) -

2.14.5 Select Always Lossless from the listbox at the top and click on OK.

Visual quality

e

: Use delaut vilue Ve

¥ Appiies 10 the Sollowing VDA versions
Virtusl Delivery Agent 7.0 Server OS5, 7.0 Desktcp 05, 7.3 Server OS5, 7.1 Deknep OS5, 7.5 Server 05,
7.5 Desktop CF, 76 Server O, 76 Desitiop OF. 1.7 Server 0% 7.7 Desiiop OF, 7.8 Server 05, 78
Desktep OS5, 79 Server 05, 7.9 Desioep OS5, 7.11 Server 05, 7.11 Deskrep OS5, 7,12 Server 05, 7.12
Desitop OF, 7.13 Server 05, 7.13 Deslaop G5

The dered viusl quality of the mages. Higher viiual qualty will renit i ncramad bendendth
wiage, For mps 4 i constraned bands $Cenanos use lower vissd Quatny. By
delaut medum qualty i selected

1 Cases where preservng mnage dals o wial Jor example when diplayng X-tay mages where no
o of quakty i acceptablel Adways lossless should be selected, 5o asture no lowry cats & ever sent
Buidd 20 losdhess may send Wossy images when there are Cases of hagh ity but mill improve qualty
1 lonalets once actvity coaen

¥ Rmuys lonslesy’ or Buld to ossless’ 8 selected the effect of tha seting i changed if the ‘Wlow
wiualy lostlest compresson’ tetting is configured and sat 5o true. In thiz case. viually loagess
Compressom & used nstead of true lossiess Compression. ‘Aiways lodsiess’ i then Shmays vy
lostlens and ‘Buikd 45 losshes’ it then buld to visually lowtless. For maore information om true lostless
vi. visualy lossiess, see the help for ‘Alow visually lossiess Compression” sething

¥ Related setvngs
Alow vdualy lostless compreascn

o JIE
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2.14.6 (Optional) Back in the Create Policy dialog, scroll down in the All Settings listbox and

select the following settings:

Disconnected Session Timer — Enabled
Disconnected session timer interval — 1 minute

Settings
Users and Machines

Summary

Studio Select settings

Tip: Users may close
the published

(All Versions)

v i i All Settings - | P ’

Settings: 2 selected

LOMPpUTer Seting - Frofiie Mahagementiriie system\syncnron...
Not Configured (Default: )

» Disable automatic configuration Select SeSS I 0 n b Ut m ay

XenApp when
finished with a

View selected only

a

Computer setting - Profile Management\Advanced settings
Not Configured (Default: Disabled) not remember to
v ) Disconnected session timer Edit | Unselect = :
User setting - ICA\Session Limits |Og Oﬁ:, preve nti ng
Enabled (Default: Disabled)
+ » Disconnected session timer interval Edit | Unselect Other users from
User setting - ICA\Session Limits 1
Sminte eiad 44 i) having access.
» Disk usage Select
Computer setting - Load Management
Not Configured (Default: Disabled) T h e recommen d ed
» Display memory limit Select . .
Computer setting - ICA\Graphics setti ngs wi Il hel p to

Not Configured (Default: 65536 KB) Y i
» Display mode degrade preference \ Select |~ minimize thIS

— situation.

2.14.7

Back in the Create Policy dialog, click on Next
2.14.8 Atthe Users And Machines page, select All Objects In The Site and click on Next.

Studio

Usars arnd Mo hinnes

Selecind Lo 3nd machne stysch A2 ciuects m the he

Creste Policy
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2.14.9 Give the policy a reasonable name and then click on Finish.

Create Policy

Studio Scmemar

Summary

2.15 Install Connex Link On Client PCs

Connex Link is REQUIRED for all Citrix and Remote Desktop clients of Welch Allyn Diagnostic
Cardiology Suite. It is responsible for redirecting USB device input between the Client PC and
the App Servers.

2.15.1 Insert the Welch Allyn Diagnostic Cardiology Suite Manager install media into each
Client PC.

2.15.2 Run the setup file \ConnexLink\ConnexLink.exe on the install media. This bootstrapper
will automatically detect 64-bit versus 32-bit Client PCs and install the appropriate driver.

NOTE: Connex Link can also be installed using:
o Group Policy using the appropriate MSI file from the x64 and x86 subdirectories.
e Deployment Tool Services
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2.16 Test StoreFront On Client PCs

2.16.1 Open Citrix Studio on the DDC and select Citrix StoreFront > Stores in the left pane.
Click on the Receiver For Web Sites tab. Make note of the URL. Note do NOT use the
Store URL for this test — it will get Access Denied.

" Citrix Studio - [

Actions
4 8 Citrix Studie (CitriXenAppSv —
O Search Stores
Subscription Enabled Create Store
Yes al Export Multi-Store Provisi...

Manage NetScaler Gatew.

Manage Beacons
(# Logging Set Default Website
4 [ Configuration
» ry 3 View »
Controllers Details - CitrixXenAppSurStore (6 Refresh
2 Hoin Details | Delivery Controlers | Receiver for Web Sites Help
2. Licensing i ivery ers | Receiver for Web Si
[ storeFront Receiver for Web Site Classic E.. | Authentication Methods HTMLS.. | CitrixXenAppSvrStore v
(g App-¥ Publishing hittp://citrixxenappsvr mortara.confn reWeb  Disabled  Username and passwo.. Not Us.. Manage Delivery Controll,
& AppDNA | Copy URL
Zones Configure Unified Experie...
4 B3 Citrix StoreFront Manage Authentication .
O stores

Manage Receiver for Web...
Server Group

Configure Remote Access..
Configure XenApp Senic.
Configure Store Settings
Export Provisioning File

Remove Store

Help

2.16.2 Paste the URL into a browser on a Client PC. Click on Detect Receiver.

ce more.co L neoLBDO =

chmayx

Receiver
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2.16.3 Check | agree and press Install

2.16.4 Click Run when option to download CitrixReceiverWeb.exe appears

i‘,?. oot

Sogpetol Ste v | Web e Gy »
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2.16.5 Click Start, then check Agree, Next and Install.

@ Citrix Receiver @

Note: Although “Enable
single sign-on” is

Enable Single Sign-on ) .
not checked in this

‘When enabled, single sign-on remembers your credentials for

this device, so that you can connect to other Citrix applications | it |
without having to log on each time, You should do this only if examp el It IS a So
your IT administrator has instructed you to. This will take effect - .

the next time you log on to this device, an avallable Optlon
S eraiesnge sgn-on for the installation.

Details in the
it Coza0E2 3t dtrw comaumport o PIEEEE e screen shot are
applicable.

; Install Cancel

2.16.6 If you enabled both Username And Password and Domain Pass Through authentication
methods and you are logged into a domain-joined machine, you will have a choice of
logon methods. Click Log On to use your existing domain credentials or click Switch To
User Name And Password to enter them manually.

Fie Edt Vew Hagtory Bookmarks Took Help ci®ls

< c o i mortara.co m bl 2 4 ne=g@o =

ciTrix

StoreFront
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Login with your domain credentials (without the domain name).

m/Citsi/engt £ ~ C || [@ citrx Receiver

[E=8 EoE =3
InIAR

schmitz
CiTRIX

StoreFront —

2.16.7 Click on the Apps button in the toolbar at the top. The XenApps available to that user
will appear.

Ele Edt Vew Higtory Bookmarks Tooks Help [l e
@ Citri Receiver x b
& cC @ D

mortara.com
i Private Upload i Desh i ACL &

- O W ne=L@mo =
3 WebDev Dash @ eHour @) Rack BN Maps $§ VMSvnMKEMaster @ LBugTrack '@ CodeReview B RRWebMail (B Peychex [5] DocRequest @ CitricXenAppSir

»
Citrix StoreFront

FAVORITES
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2.16.8 Select an app and verify that it starts and displays correctly. Leave the app running for
the next step.

Ele Edit View Hatory Bookmatks Iook Help == ]
@ Citrix Receiver X
« ¢ @ @& citrioenappsvr.martara.com/Citrig/CitrixXenA tareWek o O & Q sear I @ 2E @O =

[ Private Upload i Dash i ACL [6F WebDev Dash @ eHour (@ Rack ¥ Maps & VMSwMKEMaster @ LBugTrack % CodeReview B RRWebMail [ Paychex [ DocRequest @ CitrikenAppsvr »

Citrix StoreFront

All | Categories

All Apps

7"3" Details aJ-/i

Notepad++ CitriXenAppSvr Paint CitrixXenAppSur

2.16.9 Back on the App Server, open Task Manager and select the Users tab. You should be
able to see the user session that has logged in via StoreFront with a Session name
similar to ICA-CGP #x. Close the application you just started.

= Windows TaskManager =1 O |

File Options View Help

| Applications [ Processes l Services ] Performance [ Networking ] Users J

User “ D Status ClientName  Session
& cumming 1 Active Console
?) LDAPTest1 6 Active ENG-CUM... ICA-CGP=4
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