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Skaneateles Falls, NY 13153 USA

Phone: (800) 535-6663 (US Only) or (315) 685-4560
Fax: (315) 685-3361

www.welchallyn.com

Limited Warranty
Welch Allyn warrants that the REF 4700 Series Mobile Stand products meet the labeled specifications of the products and will be free from defects in materials and 
workmanship that occur within one year after the date of purchase. 

The date of purchase is: 1) the date specified in our records if you purchased the Product directly from us, 2) the date specified in the warranty registration card that we ask 
you to send to us, or 3) the date of purchase of product from the authorized Welch Allyn distributor as documented from a receipt from said distributor.

This warranty does not cover damage caused by: 1) handling during shipping, 2) use or maintenance contrary to labeled instructions, 3) alteration or repair by anyone not 
authorized by Welch Allyn, and 4) accidents.

If a Product or accessory covered by this warranty is determined to be defective because of defective materials, components, or workmanship, and the warranty claim is 
made within the warranty period described above, Welch Allyn will, at its discretion, repair or replace the defective Product or accessory free of charge. 

You must obtain a service notification number from Welch Allyn to return your Product before you send it to Welch Allyn’s designated service center for repair. Contact 
Welch Allyn Technical Support.

THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE. WELCH ALLYN’S OBLIGATION UNDER THIS WARRANTY IS LIMITED TO REPAIR OR REPLACEMENT OF PRODUCTS 
CONTAINING A DEFECT. WELCH ALLYN IS NOT RESPONSIBLE FOR ANY INDIRECT OR CONSEQUENTIAL DAMAGES RESULTING FROM A PRODUCT DEFECT COVERED BY 
THE WARRANTY.

The CE mark on this product indicates that it is in conformity with the provisions of Council Directive 93/42/EEC. 

European Regulatory Manager, Medical Division, Welch Allyn Ltd, Navan Business Park, Dublin Road, Navan, County Meath, Republic of Ireland  
Tel: +353 46 90 67700 Fax: +353 46 90 67755

REPEC

Technical Assistance
Welch Allyn USA (Headquarters)
Tel: 1-315-685-4560 or 
1-800-535-6663
Fax: 1-315-685-0054

Welch Allyn Ireland
 (European Customer Service)
Tel: (353) 46 90 67700
Fax: (353) 46 90 67756

Welch Allyn Canada
Tel: 1-905-890-0004   
Fax: 1-905-890-0008

Welch Allyn U.K.
Tel: 0-207-365-6780
Fax: 0-207-365-9694

Welch Allyn Italy   
Tel: (+39) 02-6968-2425
Fax: (+39) 02-6963-3697 

Welch Allyn Australia
Tel: (+61) 2-9638-3000
Fax: (+61) 2-9638-3500

Welch Allyn China   
Tel: (+86) 21 6327 9631    
Fax: (+86) 21 6327 9632

Welch Allyn Japan
Tel: (+81) 3-219-0071 
Fax: (+81) 3-219-0074

Welch Allyn Singapore
Tel: (+65) 291-0882
Fax: (+65) 291-5780

Welch Allyn Germany
Tel: (+49) 7477 9271 70 
Fax: (+49) 7477 9271 90

Welch Allyn France
Tel: (+33) 60 09 33 66 
(or (+33) 55 69 58 49
Fax: (+33) 60 09 67 97

Welch Allyn Spain
Tel:  (+34) 917499357
Fax: (+34) 917499361

Welch Allyn South Africa
Tel: (+27) 11 777 7509
Fax: (+27) 11 777 7510
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